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Prices do not include VAT. Prices are valid from 1.1.2026. 

1. ONE-TIME USE (CONNECT) 
 

 
Charged for 

each use of the 
Service by the 

End User 

Annual 
subscription 
for the End 

User, 
irrespective 

of the number 
of use. 

CONNECT CZK 0.49  CZK 10 

 
2. IDENTIFICATION SERVICES (IDENTIFY, IDENTIFY PLUS, IDENTIFY AML) 

 

Annual subscription of the End User.  

IDENTIFY  CZK 20 

IDENTIFY PLUS CZK 60 

IDENTIFY AML CZK 140 

The IDENTIFY, IDENTIFY PLUS, IDENTIFY AML and SIGN Services also include an annual subscription to 
the CONNECT Service.  

The price of the Service is charged as a one-time fee upon data transfer, updates (e.g. change 
of surname) are free of charge during the subscription period. After the subscription period expires, 
the next payment is only charged when the End User next uses a Bank iD Service. 

When upgrading to a higher variant (e.g. from the CONNECT Service to the IDENTIFY Service), only the 
additional price will be charged. Hence, the value of the additional payment per User is determined 
by the price of the newly subscribed Service less the pro rata portion of the subscription price of the 
original Service for the remaining term of the existing subscription. Further, the duration of the new 
annual subscription is calculated from the date of subscription to the higher level of Service. 

 

3. SIGNATURE / AUTHORIZATION 

SIGN CZK 5 
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The SIGN service can only be used with the other Services which are necessary for its provision, 
 i.e. with the CONNECT service or IDENTIFY, IDENTIFY PLUS or IDENTIFY AML Services. The resulting 
price of the Service is therefore created by the sum of the price of the particular Services necessary 
for provision of the SIGN service as follows: 

- the sum of the one-time use or subscription price for the CONNECT Service and the price for 
the SIGN Service as set out in the table above; or  

- the sum of the subscription price for the IDENTIFY, IDENTIFY PLUS or IDENTIFY AML Services 
and the price for the SIGN Service, as set out in the table above; 

depending on which Service the Customer uses together with the SIGN Service. 

If the SIGN Service is used during an active subscription to any of the above-mentioned Services, the 
Customer only pays the price for the SIGN Service. 

 

OTHER SERVICES 

 

Activation of the Services CZK 30,000 / activation 

Reactivation of the Services CZK 5,000 / reactivation 

Additional support CZK 2,000 / hour* 

* Billed by quarter-hours. Bank iD shall be entitled to payment of the price for each quarter hour commenced. 
A Customer who has arranged the SLA Guarantee in accordance with the Terms and Conditions is entitled to 2 
hours of free Additional Support per Billing Period. 

 

Volume 
discounts 

5 % 10 % 20 % 
 

35 % 
 

 
40% 

 
Minimum 
invoicing 
value* 

CZK 5,000,000 
CZK 

10,000,000 
CZK 

15,000,000 

 
CZK 20,000,000  

 
CZK 25,000,000 

 

* The conditions for entitlement to volume discounts and how they are calculated are set forth in the Terms 
and Conditions. 
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SLA Guarantee* 

Price of Services CZK 15,000 monthly 

* If the SLA Guarantee is not agreed, the Customer is not guaranteed the Service parameters pursuant to the 
agreed SLA Guarantee regime set forth in the SLA and the Customer is not entitled to any discounts, penalties 
or other compensation for non-compliance with the SLA parameters. 

The maximum value of the Agreed Discount in the case of an agreed SLA Guarantee is 31.5% of the price of the 
Services for the Billing Period. 

 


